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Informed Consent Telehealth/ Tele-Rehab 

My Home Rehab offers physiotherapy, kinesiology, wound care and dietitian Telehealth 
sessions/appointments by video conferencing through its virtual technology platform. This service is 
available to clients who are unable to attend in-person sessions, either in a clinic or community 
setting. Clients must meet specific criteria to utilize this service. Before I/we can hold a video or 
teleconference session with you, we need to make sure you are aware of the potential risks of this 
type of appointment/session and agree to assume these risks. 

Potential Risks include, but may not be limited for the following: 

Assessment: 

1) Reduced ability to accurately diagnose or assess your injury, wound severity, physical function, 
strength, cardiovascular fitness, flexibility or other movement patterns compared to in-person 
service. 

Treatment/care: 

1) Reduced ability to heal and treat skin or soft tissue injuries. 

2) Reduced ability to decrease pain and discomfort. 

3) Reduced ability to recognize faulty or incorrect exercise posture or movements, due to camera 
viewing angle, clarity of image, size of image, visual artifacts, two-dimensional viewing, ability to 
move around and view from multiple angles, along with others. 

Technical: 

1) The security of video conferencing systems cannot be guaranteed, however, every effort to 
ensure your session cannot be intercepted or otherwise accessed by unknown person(s) or entities 
on the internet. We utilize systems that provide end to end 256-bit encryption, or if system encryption 
is not available, a virtual private network (VPN) is utilized to encrypt the transmission being sent to 
you. 

2) Your internet connection may be subject to unauthorized interception if it is not securely 
encrypted, you are accessing from an open wi-fi network, either in your home or outside of your 
home, such as a coffee shop or gym. To maintain your personal privacy you should ensure that your 
internet connection is secure, and you are not utilizing an open wi-fi system, in order to prevent 
unintended access by others to any session(s) between yourself and the physiotherapist, 
kinesiologist, wound care clinician or dietitian. 

3) Hardware, including computers, tablets, laptops and cellular phones have inherent risks to 
infection from computer viruses, malware or applications which record and spy on your device 
usage. To prevent this exposure, you should only install trusted applications, install 
antispyware/antimalware software on your device, utilize a firewall and a VPN to reduce the risks. 

4) Video conferencing systems can retain information of video or teleconference session(s) between 
the physiotherapist, kinesiologist, wound care clinician or dietitian and yourself (the client) outside of 
Canada, which means that foreign laws may apply to any of the recorded information. The Personal  
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Information and Protection Act of BC does not permit personal information to be stored outside of 
Canada without your explicit informed consent. 

5) Other risks of utilizing this type of service include: 

- Equipment failure o Internet service failure/disruption (either party)  
- Delay or failure to receive necessary healthcare due to equipment failure or internet disruption  
 
The reasonable alternative(s) to using this type of service are:  
• In-person (face to face) appointments/sessions (when suitable)  
• Telephone appointments/sessions (when suitable). 
 

 

 I _______________________________________________ (Name and Last Name  of 
Patient/Client/POA) Acknowledge and Understand that:  

• My Home Rehab cannot guarantee the security of the information shared over 
video/teleconferencing.  

• I have the right to withdraw my consent at any time, but that this consent is not retroactive to 
previous video/teleconferencing treatment/sessions. I understand that my withdrawal of consent will 
not affect my future care or treatment.  

• My Home Rehab may withdraw the use of video conferencing while my care at any time, should 
the security of the service come into question or other reasons.  

• If for any reason video conferencing is not suitable, becomes unsuitable due to safety or other 
concerns, for my treatment due to elevated risk of injury, complications or any other reason, based 
on the opinion of the physiotherapist, kinesiologist, wound care clinician or dietitian, I agree to 
discuss and make arrangements to attend in-person sessions with My Home Rehab or another 
healthcare provider of my choosing. 

 • All the regulations of the BC Health Professions Act along with other laws in the province of BC 
apply to video conferencing (e.g. documentation in my health record).  

• My Home Rehab will inform me if any other known person will participate or can hear or see any 
part of our session before the session begins.  

• I am responsible for making sure my devices, phone, tablet, or computer - have up to date software 
to allow for video conferencing. 

 

Name _________________________________         Signature _________________________________ 

 

POA/Guardian ___________________________      Signature__________________________________ 

 

Date_________________________ 
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